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COMMUNITY FOUNDATION

of South Lake




Donor Satisfaction Survey
Please help us to serve you better.  This survey is intended to give you a platform through which you can provide feedback regarding your experience as a donor to, and customer of, the Community Foundation of South Lake County.  Please answer all questions with brutal honesty.

Staff

1. The Community Foundation staff is courteous and friendly(circle one)

Strongly Agree

Agree
       Don’t Know

Disagree
Strongly Disagree
Additional Comments or Avenues for improvement:___________________________________________
____________________________________________________________________________________

____________________________________________________________________________________

2. The Staff is responsive to your needs and concerns (circle one)

Strongly Agree
           Agree
      Don’t Know

Disagree
Strongly Disagree

Additional Comments or Avenues for Improvement:___________________________________________
____________________________________________________________________________________

____________________________________________________________________________________
3. The staff is knowledgeable (circle one)
Strongly Agree
           Agree
      Don’t Know

Disagree
Strongly Disagree

Additional Comments or Avenues for Improvement:___________________________________________

____________________________________________________________________________________

____________________________________________________________________________________
Customer Satisfaction Survey
Communication
1. How satisfied are you with the level of communication that you receive regarding your fund, news and events?

Very satisfied

Satisfied
   Somewhat Satisfied
    Unsatisfied
         Very Unsatisfied  
Additional Comments or Avenues for Improvement:___________________________________________

____________________________________________________________________________________

____________________________________________________________________________________
2. How accessible is the staff when communication is required?
Very Accessible

Accessible
Somewhat Accessible
   Inaccessible
        Very Inaccessible 

Additional Comments or Avenues for Improvement:___________________________________________

____________________________________________________________________________________

____________________________________________________________________________________
Fund Management
1. How satisfied are you with your fund performance and investment strategy of the foundation?

 Very satisfied

Satisfied
Don’t Know 
   Somewhat Satisfied

Unsatisfied  
Additional Comments or Avenues for Improvement:___________________________________________

____________________________________________________________________________________

____________________________________________________________________________________
2. How satisfied are you with the frequency with which you receive fund statements?

Very satisfied

Satisfied
Don’t Know 
   Somewhat Satisfied

Unsatisfied  

Additional Comments or Avenues for Improvement:___________________________________________

____________________________________________________________________________________

____________________________________________________________________________________ 
Customer Satisfaction Survey
3. Fund statements are accurate and easy to understand
Strongly Agree

Agree
       Don’t Know

Disagree
Strongly Disagree

Additional Comments or Avenues for improvement:___________________________________________

____________________________________________________________________________________

___________________________________________________________________________________
4. The Foundation provides prompt and accurate acknowledgement of gifts to your fund.
Strongly Agree

Agree
       Don’t Know

Disagree
Strongly Disagree

Additional Comments or Avenues for improvement:___________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

Summary

1. The Community Foundation makes you feel appreciated.

Strongly Agree

Agree
       Don’t Know

Disagree
Strongly Disagree

Additional Comments or Avenues for improvement:___________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

2. Please rate your overall experience with the Community Foundation of south Lake County.

Very Good

Good
          
 Neutral

   Poor
     

Very Poor
Additional Comments or Avenues for improvement:___________________________________________

____________________________________________________________________________________

____________________________________________________________________________________
Please provide any additional comments and suggestions(continue on back if necessary):  
1

